
Working closely with our clients, we design, plan, and execute a complete eBook conversion process. 
We ensure that our eBook deliverables not only look great to  readers, but also deliver the consistent 
XML and ePub output that supports digital workflows and future product development for publishers.  
We combine automation with our expertise to maximize quality and value.

Services Offered
OUTPUT TO ALL MAJOR EBOOK STANDARDS
DDD creates all popular eBook formats—  
ePub, and eReader and mobile device platforms.

ELEGANT STYLE AND DESIGN
DDD will incorporate your style sheet or, create 
one for you, to provide readers with an elegant, 
fluid and enjoyable eBook reading experience.

MULTIPLE INPUT FILE FORMATS
DDD works across digital and print source 
formats to create consistent and accurate  
final eBook products – from scanned images, 
PDF, InDesign® and Quark®.

PROJECT MANAGEMENT
DDD guarantees your investment by ensuring 
that the quality, scheduling, consistency and 
priorities unique to your objectives are handled 
effectively by our dedicated Project Managers.

SCANNING SERVICES
DDD provides economical scanning for  
non-fragile books, and non-destructive, 
preservation class scanning for fragile  
or rare materials.

DIGITAL MARK-UP AND PACKAGING
DDD identifies captures and categorizes complex 
layout elements (tables, footnotes, illustrations 
and non-standard characters), standard 
metadata, and rich features like hyperlinks to 
ensure that everything is accurately marked-up 
in well-formed XML.

A socially responsible model that benefits your business
DDD’s non-profit social enterprise model brings unique benefits to your publishing business. We  
have won recognition from the United Nations, World Bank, Boeing and the Skoll Foundation for 
social responsibility, and for the life-changing impact we have on our staff. Your business benefits 
from this. Our education and staffing model maintains a steady pipeline of trained staff for your 
projects, with an average employee retention of 3-4 years.

Digital Divide Data delivers high-quality  
eBooks from digital or hardcopy sources.
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Digital Divide Data powers the data entry, 
XML conversion and digital preservation 
needs of publishers, libraries, content 
hosts, academic researchers and busi-
nesses world-wide. We deliver these 
services on the foundation of a socially 
responsible model that creates oppor-
tunity for the world’s poorest citizens to 
earn competitive wages, complete their 
education, and achieve upward mobility 
through working in our business.
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